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 One or two way video option 
 Touch screen units with optional call 

button 
 Internal induction loop included  
 Can activate external CCTV to give control 

room multi-angle view 
 Ability to be remotely updated 
 Can store information locally 
 Flexible solution that can integrate easily 

into existing infrastructure 
 Soft keys available to make on screen calls 
 Available with Analogue or SIP push to call 

buttons 
 Available with handset for calls 
 Bespoke housing and screen software to 

suit customers’ environment and to 
comply with DDA requirements  

 Rugged, vandal and weather resistant 

 
A new generation of GAI-
Tronics Information Point 
has being developed to 
give a greater sense of 
security in public areas. 
 
The Vision Help Points 
are ideal for public access 
areas such as train 
stations, bus stops, 
waterways, town centres 
and outside buildings.  
Units are vandal resistant 
and are built to survive in 
the most arduous areas. 
 
GAI-Tronics works closely with customers to 
ensure that Vision delivers the right solution.  
The pictures shown are just two examples of 
GAI-Tronics’ flexible approach to design. 
 

Audio Capability 
Vision has the option of an integrated 
audio help point which can be accessed 
via soft keys or a push to call button. 
Connection can be made via H232, SIP 
or analogue depending upon customer 
requirements. 

Monitoring Capability 
The units have SMART software 
technology which allows the console to 
be remotely monitored by a central 
control station. This reduces customer 
maintenance costs and enables valuable 
marketing analysis for the customer.  
 

 

 


